
 
Mental Health and Addictions Counsellor – Ref. No. 21031 

Rapid Access Addiction Medicine 
Full-Time | Term 

 
 

The Alex: Changing Health. Changing Lives.  The Alex Community Health Centre is a not-for-profit organization that is 
changing how we look at health care in Calgary. Our health, housing and food programs support our most vulnerable 
neighbours, tackling tough health and social issues head-on.  Using a multi-disciplinary team approach, we focus care on 
assessment, intervention, and promotion of all aspects of health. We embrace a model of health care that is accessible, 
responsive, and participatory. In addition to the Community Health Centre, we run a Seniors Health Centre, a Youth 
Centre, two Mobile Community Health Buses, one Dental Health Bus, four Housing First Programs, and a Community 
Food Centre. 
 
What we do and why we do it: 
 
We recently opened a Rapid Access Addiction Medicine (RAAM) clinic that operates out of our Community Health 
Centre. This clinic model intends to fill a void in the addiction treatment system by providing immediate access to 
evidence-based addiction care. Services are low-barrier, accessible and patient centered. The strength of this model is 
the walk-in nature that meets patient needs the same day. This ‘window of opportunity’ is often missed in the addiction 
treatment system with long waits for appointments and difficult intake procedures. RAAM services include assessment, 
treatment planning, case management, psycho-social interventions, and pharmacotherapy. 
 
The Mental Health and Addiction Counsellor works with clients with addiction as well as with mental, physical, and social 
complexities.  This role reports to the Team Lead and works collaboratively within our Primary Healthcare Team. This is a 
new role, which will evolve based on identified needs of the program.  This is a full time, 12-month contract. 
 
What you will do: 
 

• Provide time-limited counselling services to clients experiencing addictions and mental health concerns 
• Complete intake assessments 
• Connect and refer clients to community services and programs 
• Support clients with housing, medication coverage, primary care attachment, and other basic needs  
• Conduct client assessments and create treatment plans with the client  
• Apply the principles of trauma-informed care in all interactions 
• Facilitate strength-based individual and group interventions  
• Use Motivational Interviewing skills to help clients move through the Stages of Change 
• Educate clients, family members and the community about the epidemiology of addiction and mental 

illness, available treatment modalities and harm reduction strategies 
• Coach individuals towards meeting goals and adopting robust coping skills  
• Complete needs and risk assessments 
• Respond to crisis and emergency situations 
• Collaborate with the other RAAM staff (e.g. Peer Support, Nursing) to ensure continuity of client care 
• Participate in data collection and program evaluation 
• Be a creative problem solver and have the ability to think outside the box in order to help clients achieve 

success 
• Driving clients to community destinations; this is not an outreach role, but occasional transport is required 

(paused during the COVID-19 pandemic) 
• Assist with data collection and entry as required 

 

 



 
 

What you bring: 

• Masters degree in social work, or another human services field preferred 
• Registered or eligible for registration with a professional body (ACSW, ACTA etc.) 
• Minimum of two years of experience in the field of mental health and addictions  
• Experience providing case management and solid understanding of community resources 
• Extremely passionate about supporting clients with addictions and other complex issues 
• Ability to build strong therapeutic alliances and relationships with hard to engage clients 
• Strong knowledge of neurobiology of addiction and mental health 
• Previous experience working with vulnerable populations  
• Strong motivational interviewing skills 
• Understanding the impact of trauma and the ability to provide trauma-informed care 
• Solid understanding of opioid replacement therapy and other pharmacotherapies for addiction   
• Demonstrated effective communication, organization, advocacy, teaching, and rapport-building skills 
• Interest in program development and implementation 
• Strong written and oral communication skills  
• Confidence in dealing with conflict and at-risk situations including suicide risk assessment and response 
• Comfortable working independently 
• Standard First Aid – Level C CPR & AED are mandatory 
• Non-violent crisis intervention required 
• A satisfactory vulnerable sector criminal record clearance  
• Class 5 non-GDL driver’s license, a personal vehicle, a clean driver’s abstract, and $2 million liability insurance 

are required  
• Knowledge of the United Nations Declaration on the Rights of Indigenous People (UNDRIP) and the Truth and 

Reconciliation Commissions (TRC) 94 Calls to Action considered an asset 
 
Why You Want to Work with Us:  
The Alex is an innovative and diverse organization which seeks to invest in its employees and see them succeed in their 
chosen careers.  If you are seeking a deeply rewarding, yet challenging career helping Calgary’s vulnerable populations, 
this might be the place for you!  
 

• 3-paid weeks of Vacation 
• Paid Wellness and Personal Days 
• Group benefits after 3 months 
• RRSP Matching after 6 months 
• Reimbursement of Professional Designation fees 
• Investment in Professional Development 
• Health and Lifestyle Enhancement benefit 

 

How to apply: 

If you are as passionate as we are about making a difference in people’s lives, please submit your resume to 
jobs@thealex.ca and be sure to include the job title and reference number in the subject line.  This job posting will 
remain open until a suitable candidate is found. 
 
For further information about The Alex and its programs, we encourage you to visit our website at www.thealex.ca  
 
We thank all applicants for their interest, however, only those selected for an interview will be contacted. 

mailto:jobs@thealex.ca

